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If the team
chooses,
mediators 
can assist 
parties 
in reaching 
agreement.
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Last year, 
calmer waters 

prevailed in 
91% of the 
mediation 
cases and 

relationships 
often   

improved. 
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MNSEMS 
works to build 
trust in the 
state system 
and to gain 
the confidence 
and 
cooperation 
of the parties.



#
!

$�!


%�


�	���	��
�	�"�
	�

#
�


�



8



9

MNSEMS has a history of stakeholder involvement 
to design and improve its service. 
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Evaluations 
reveal that 

parties 
consider 

MNSEMS 
neutral. 
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A transparent process adds to parties’
confidence in participation.
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A transparent process adds to parties’
confidence in participation.
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MNSEMS works to build trust in the mediation 
process so parties are willing to use mediation 

and will discover its benefits.
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MNSEMS contracts with skilled mediators. 
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Efforts to assure 
implementation 
of the agreement 
can improve trust 
in the process.
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Define conflict as the 
intersection of differences. 

Define conflict as the 
intersection of differences. 

Ciriacy 1993
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Parties complete an online 
survey just after the session 
and two months following.
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Mediators learn the 
efficacy of their 
interventions.
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Parties reasons for requesting mediation inform 
MDE’s training plan for districts.
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Parties’
suggestions 
improve our 

mediation system.
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It is possible
to increase trust in

ADR systems
and the

mediation process.
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Like ours, your clients’
conflicts may be 
challenging, with

out-of-control emotions. 
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